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To
Shri Rajiv Gauba
Cabinet Secretary
Govt of India
Dear Shri Gauba,
The Pricing and Accelerated National Covid-19 Vaccination Strategy 21-4-2021 (PANCVS) notified by the
Union Health Ministry has given a free license to the vaccine manufacturers to set prices arbitrarily, ostensibly
in a transparent manner, as indicated in Para 8(ii) below.

"Manufacturers would in a transparent manner make an advance declaration of the price for 50% supply
that would be available to State Govts. & in the other than Govt. of India channel, before 1st May 2021.
Based on this price, States, private hospitals, industrial establishments through their hospitals may
procure vaccine doses from the manufacturers. Private Hospitals would have to procure their supplies of
Covid-19 vaccine exclusively from the 50% supply earmarked for other than Govt. of India channel. The
price charged for vaccination by private hospitals would be monitored"
I have tried to verify from the websites of the Serum Institute of India (SII) and Bharat Biotech to see
whether they have disclosed any price at all under this category of supplies but, despite my best efforts, I
have not been able to locate any such disclosure. On the other hand, several private hospitals, supplying SII's

Covishield and Bharat Biotech's Covaxin, are levying prices as high as they wish. It is a free-for-all situation
today, as far as vaccines are concerned. It is the low-income families who have been hit badly.
Though PANCVS requires the authorities to "monitor" the prices charged, neither the Central agencies nor
the States seem to have cared to monitor the same.
At the present juncture, however much the Centre may deny it, there is an acute vaccine shortage across the
country and those wishing to get vaccinated are literally scrambling for vaccination wherever available.
Those seeking vaccination include all income groups, as it is a matter of life and death for them.
Especially those belonging to the low-income groups, who will lose their daily livelihoods if they fall ill, are
anxious to get vaccinated immediately. On the other hand, the private hospitals are merrily making money
on vaccines, irrespective of the income and the social status of the people. While the two indigenous vaccine
producers do not seem to have disclosed their prices as required, the CoWin website itself indicates the
prices charged by some private hospitals in Visakhapatnam as per the following extract from that website.
Vaccination centers for 18-44 age group:
1. Apollo Hospitals Health City (Visakhapatnam(Urban)) - Pin: 530040
Vaccine: COVAXIN.
Cost: Rs.1250
Total 17 slots are available on Jun 04
DOSE 1 NOT AVAILABLE
(Dose1: 0, Dose2: 17)
2. Apollo Hospitals Health City (Visakhapatnam(Urban)) - Pin: 530040
Vaccine: COVISHIELD.
Cost: Rs.850
Total 20 slots are available on Jun 04
DOSE 1 NOT AVAILABLE
(Dose1: 0, Dose2: 20)
CoWin: https://selfregistration.cowin.gov.in

What is the basis for the private hospitals charging such high prices? It is not clear, nor has the Union Health
Ministry cared to verify whether the prices charged amount to earning excessive profits. There does not
appear to be any element of public accountability in this.
It looks as though the position across the country is the same, as evident from the following two news reports.
https://www.thehindu.com/data/data-private-vaccination-centres-charge-two-to-three-times-the-baseprice-of-covishield-vaccine/article34714939.ece
https://timesofindia.indiatimes.com/india/at-rs700-rs1500-price-of-covid-vaccine-in-indias-private-sectoramong-costliest/articleshow/82509814.cms
I have also enclosed the soft copies of these reports for your ready reference.
From these reports, the following findings emerge.
1. The

CoWIN website shows that the bulk of private-sector vaccination right now is by four big corporate
hospital groups — Apollo, Max, Fortis and Manipal
2. Though not explicitly disclosed, the manufacturers' prices for Covishield and Covaxin seem to be Rs 600
and Rs 1200 per dose. As in the case of many other commodities, no Maximum Retail Price (MRP) is
prescribed either by SII or Bharat Biotech. There seems to be no assessment made by the Union Health
Ministry of the extent of profits earned by the manufacturers.
3. The minimum price charged for either vaccine varies widely across the States and there seems to be no
valid justification for such a wide variation.
4. From Rs 250, the cost of vaccines in the private sector has shot up by up to six times. It now ranges
from Rs 700-900 for Covishield manufactured by the Serum Institute of India (SII) and Rs 1,2501,500 for Covaxin manufactured by Bharat Biotech (BB). Some private centres are charging Rs
1800 for Covishield and Rs 1500 for Covaxin.
5. Out of the 325 private hospitals surveyed in one study, 273 hospitals are charging Rs 800-1000 per
dose of Covishield, 20 hospitals charging Rs 1000-1200 and 3 hospitals charging Rs 1200-1400..
6. An overwhelming majority of countries are not making people pay from their own pocket for Covid
vaccination. India is not only one of the few exceptions, the cost of vaccines in the private market in
India is among the highest — almost $12 for getting a shot of Covishield and $17 for Covaxin.
7. Covishield's median price at the private hospitals sampled was 75% of the average monthly
expenditure of the poorest urban households. In the case of Covaxin, the dent on the income of an
urban poor family would be worse.

These are startling findings, indicating how, at a time when the Centre's vaccine strategy (if one can call it a
strategy at all!) has converted a buyer's market to a sellers' market, by creating a serious vaccine shortage in
the country, PANCVS has unleashed serious imbalances in the way vaccine doses are priced by the private
agencies, how it has led to profiteering by both the vaccine manufacturers and the private hos[pitals and how
it has placed an unduly heavy cost burden on the low-income groups in the country.
There cannot be anything more regressive than this at a time like this, when millions of the workers in the
unorganised sector find themselves deprived of their livelihoods for no fault of theirs and when they are left
with no alternative other than rushing to any vaccination centre they could reach and get vaccinated. No
doubt, the State-run vaccination centres are providing vaccines free of cost but PANCVS has restricted the
window available to them to procure vaccines, as the Centre is starving them of vaccine allotments. The
States therefore feel helpless in dealing with the vulnerable sections of the population in their respective
areas. PANVACs has also introduced inequities in the availability of vaccines not only across the States but
also across the different income groups.
With inadequate hospital infrastructure available in the public sector, many low-income families are forced
these days to seek medical treatment for Covid in private hospitals which in turn are collecting from them
unreasonably high charges, often, under the table, without issuing receipts. The Centre and the States are,
either deliberately or otherwise, have chosen to be mute spectators to this. As a result, the financial position
of many low-income families in the country, already crippled due to the Covid-related lockdowns, has further
worsened during the last few months. Expensive vaccination has compounded this situation further.
To get vaccinated and insulate oneself against the deadly Covid virus is a fundamental right under Article 21
of the Constitution and the most vulnerable sections of the population are being denied that right.
A quick assessment would show that the ongoing Covid crisis, triggered by PANCVS, has crippled the
finances of the vulnerable sections of the population in India, whereas it is the vaccine manufacturers and the
corporate hospitals who seem to have taken advantage of the shortages and profiteered at the cost of the
poor.
PANCVS has broken down the enormous leverage that India would have commanded in the vaccine market
by virtue of its huge population of 1.3 billion and literally placed the country, especially the States, at the
mercy of both the domestic manufacturers and the overseas ones. No wonder that many overseas
manufacturers are dictating terms to the country today. This in itself will further escalate the vaccine prices in
India as the suppliers will quote the prices in dollars. The upward hike in the vaccine prices as a result of the
entry of the foreign suppliers, especially in a non-competitive market, will further accentuate the inequalities
and hit the poor most.
PANCVS, in my view, calls for an immediate review, especially keeping in view the concerns already
expressed by several State Chief Ministers.
Separately, an independent judicial enquiry should be commissioned to assess the undue profits earned by
the vaccine suppliers and the private hospitals at the cost of the poor in India.
Regards,
E A S Sarma
Former Secretary to Govt of india
Visakhapatnam
4-6-2021
-E.A.S.Sarma
14-40-4/1 Gokhale Road
Maharanipeta
Visakhapatnam 530002
Mobile: 91-9866021646
Email: eassarma@gmail.com
Website: http://eassarma.in
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Government of Kerala" <chiefminister@kerala.gov.in>, Chief Secretary Odisha <csori@nic.in>, CM DELHI <cmdelhi@nic.in>, CMO Odisha
<cmo@nic.in>, MK Stalin <mkstalinoffice@gmail.com>, cm-wb@nic.in, cs-westbengal <cs-westbengal@nic.in>, supremecourt@nic.in
Bcc: vsmurthy.19@gmail.com

Date: Fri, 4 Jun 2021 12:51:24 +0530
Subject: Private hospitals fleecing the people, including the poor, by overcharging for vaccines
----- Message truncated ----Mail Delivery Subsystem <mailer-daemon@googlemail.com>
To: eassarma@gmail.com

4 June 2021 at 12:51

Recipient inbox full
Your message couldn't be delivered to
mkstalinoffice@gmail.com. Their inbox is full or it's receiving
too much mail at the moment.
LEARN MORE

The response was:
552 5.2.2 The email account that you tried to reach is over quota and inactive. Please direct the recipient
to https://support.google.com/mail/?p=OverQuotaPerm h1sor301258lfv.52 - gsmtp

Final-Recipient: rfc822; mkstalinoffice@gmail.com
Action: failed
Status: 5.2.2
Diagnostic-Code: smtp; 552-5.2.2 The email account that you tried to reach is over quota and inactive.
552-5.2.2 Please direct the recipient to
552 5.2.2 https://support.google.com/mail/?p=OverQuotaPerm h1sor301258lfv.52 - gsmtp
Last-Attempt-Date: Fri, 04 Jun 2021 00:21:39 -0700 (PDT)
---------- Forwarded message ---------From: EAS Sarma <eassarma@gmail.com>
To: cabinetsy@nic.in
Cc: Preeti Sudan <secyhfw@nic.in>, addl-cs-ngl@mail.nagaland.nic.in, chiefminister@maharashtra.gov.in, cm-bihar@nic.in, cm-skm@hub.nic.in,
cm@cg.nic.in, cm@gujaratindia.com, cm@hry.nic.in, cm@kar.nic.in, cm@mp.nic.in, cm@pon.nic.in, cm@wb.gov.in, cm_wb@nic.in, cmap@ap.gov.in,
cmap@ap.nic.in, cmcell@tn.gov.in, cmin@punjabmail.gov.in, cmmani@hub.nic.in, cmmani@man.nic.in, cmo-trp@hub.nic.in, cmo@ori.nic.in,
cmraj@rajasthan.gov.in, cmua@nic.in, cmup@up.nic.in, cncg@nic.in, cs@jhr.nic.in, cs@mp.nic.in, cs@punjabmail.gov.in, cs@tn.gov.in,
csbihar@yahoo.com, csguj@gujarat.gov.in, csjk@jkset.jk.nic.in, csraj@rajasthan.net, mla-marg.goa@nic.in, osd-cms-bih@nic.in, "Chief Minister,
Government of Kerala" <chiefminister@kerala.gov.in>, Chief Secretary Odisha <csori@nic.in>, CM DELHI <cmdelhi@nic.in>, CMO Odisha
<cmo@nic.in>, MK Stalin <mkstalinoffice@gmail.com>, cm-wb@nic.in, cs-westbengal <cs-westbengal@nic.in>, supremecourt@nic.in
Bcc:
Date: Fri, 4 Jun 2021 12:51:24 +0530
Subject: Private hospitals fleecing the people, including the poor, by overcharging for vaccines
----- Message truncated ----Mail Delivery Subsystem <mailer-daemon@googlemail.com>
To: eassarma@gmail.com

4 June 2021 at 12:51

Address not found
Your message wasn't delivered to
prashanth.chintala@bsmail.in because the address couldn't
be found or is unable to receive email.
LEARN MORE

The response was:
550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking the
recipient's email address for typos or unnecessary spaces. Learn more at https://support.google.com/mail/?p=NoSuchUser
t22sor1233834lfg.10 - gsmtp

Final-Recipient: rfc822; prashanth.chintala@bsmail.in
Action: failed
Status: 5.1.1
Diagnostic-Code: smtp; 550-5.1.1 The email account that you tried to reach does not exist. Please try
550-5.1.1 double-checking the recipient's email address for typos or
550-5.1.1 unnecessary spaces. Learn more at
550 5.1.1 https://support.google.com/mail/?p=NoSuchUser t22sor1233834lfg.10 - gsmtp
Last-Attempt-Date: Fri, 04 Jun 2021 00:21:39 -0700 (PDT)

---------- Forwarded message ---------From: EAS Sarma <eassarma@gmail.com>
To: cabinetsy@nic.in
Cc: Preeti Sudan <secyhfw@nic.in>, addl-cs-ngl@mail.nagaland.nic.in, chiefminister@maharashtra.gov.in, cm-bihar@nic.in, cm-skm@hub.nic.in,
cm@cg.nic.in, cm@gujaratindia.com, cm@hry.nic.in, cm@kar.nic.in, cm@mp.nic.in, cm@pon.nic.in, cm@wb.gov.in, cm_wb@nic.in, cmap@ap.gov.in,
cmap@ap.nic.in, cmcell@tn.gov.in, cmin@punjabmail.gov.in, cmmani@hub.nic.in, cmmani@man.nic.in, cmo-trp@hub.nic.in, cmo@ori.nic.in,
cmraj@rajasthan.gov.in, cmua@nic.in, cmup@up.nic.in, cncg@nic.in, cs@jhr.nic.in, cs@mp.nic.in, cs@punjabmail.gov.in, cs@tn.gov.in,
csbihar@yahoo.com, csguj@gujarat.gov.in, csjk@jkset.jk.nic.in, csraj@rajasthan.net, mla-marg.goa@nic.in, osd-cms-bih@nic.in, "Chief Minister,
Government of Kerala" <chiefminister@kerala.gov.in>, Chief Secretary Odisha <csori@nic.in>, CM DELHI <cmdelhi@nic.in>, CMO Odisha
<cmo@nic.in>, MK Stalin <mkstalinoffice@gmail.com>, cm-wb@nic.in, cs-westbengal <cs-westbengal@nic.in>, supremecourt@nic.in
Bcc: prashanth.chintala@bsmail.in
Date: Fri, 4 Jun 2021 12:51:24 +0530
Subject: Private hospitals fleecing the people, including the poor, by overcharging for vaccines
----- Message truncated ----Mail Delivery Subsystem <mailer-daemon@googlemail.com>
To: eassarma@gmail.com

4 June 2021 at 12:51

Address not found
Your message wasn't delivered to naiduie@gmail.com
because the address couldn't be found or is unable to receive
email.
LEARN MORE

The response was:
550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking the
recipient's email address for typos or unnecessary spaces. Learn more at https://support.google.com/mail/?p=NoSuchUser
v124sor1209188lfa.124 - gsmtp

Final-Recipient: rfc822; naiduie@gmail.com
Action: failed
Status: 5.1.1
Diagnostic-Code: smtp; 550-5.1.1 The email account that you tried to reach does not exist. Please try
550-5.1.1 double-checking the recipient's email address for typos or
550-5.1.1 unnecessary spaces. Learn more at
550 5.1.1 https://support.google.com/mail/?p=NoSuchUser v124sor1209188lfa.124 - gsmtp
Last-Attempt-Date: Fri, 04 Jun 2021 00:21:39 -0700 (PDT)
---------- Forwarded message ---------From: EAS Sarma <eassarma@gmail.com>
To: cabinetsy@nic.in
Cc: Preeti Sudan <secyhfw@nic.in>, addl-cs-ngl@mail.nagaland.nic.in, chiefminister@maharashtra.gov.in, cm-bihar@nic.in, cm-skm@hub.nic.in,
cm@cg.nic.in, cm@gujaratindia.com, cm@hry.nic.in, cm@kar.nic.in, cm@mp.nic.in, cm@pon.nic.in, cm@wb.gov.in, cm_wb@nic.in, cmap@ap.gov.in,
cmap@ap.nic.in, cmcell@tn.gov.in, cmin@punjabmail.gov.in, cmmani@hub.nic.in, cmmani@man.nic.in, cmo-trp@hub.nic.in, cmo@ori.nic.in,
cmraj@rajasthan.gov.in, cmua@nic.in, cmup@up.nic.in, cncg@nic.in, cs@jhr.nic.in, cs@mp.nic.in, cs@punjabmail.gov.in, cs@tn.gov.in,
csbihar@yahoo.com, csguj@gujarat.gov.in, csjk@jkset.jk.nic.in, csraj@rajasthan.net, mla-marg.goa@nic.in, osd-cms-bih@nic.in, "Chief Minister,
Government of Kerala" <chiefminister@kerala.gov.in>, Chief Secretary Odisha <csori@nic.in>, CM DELHI <cmdelhi@nic.in>, CMO Odisha
<cmo@nic.in>, MK Stalin <mkstalinoffice@gmail.com>, cm-wb@nic.in, cs-westbengal <cs-westbengal@nic.in>, supremecourt@nic.in
Bcc: naiduie@gmail.com
Date: Fri, 4 Jun 2021 12:51:24 +0530
Subject: Private hospitals fleecing the people, including the poor, by overcharging for vaccines
----- Message truncated ----Mail Delivery Subsystem <mailer-daemon@googlemail.com>
To: eassarma@gmail.com

Address not found
Your message wasn't delivered to snc@deccanmail.com
because the address couldn't be found or is unable to receive
email.

The response from the remote server was:
554 5.7.1 <snc@deccanmail.com>: Recipient address rejected: Unknown user or alias

Final-Recipient: rfc822; snc@deccanmail.com

4 June 2021 at 12:51

Action: failed
Status: 5.7.1
Remote-MTA: dns; cluster6.netcore.co.in. (202.162.242.37, the server for the
domain deccanmail.com.)
Diagnostic-Code: smtp; 554 5.7.1 <snc@deccanmail.com>: Recipient address rejected: Unknown user or alias
Last-Attempt-Date: Fri, 04 Jun 2021 00:21:40 -0700 (PDT)
---------- Forwarded message ---------From: EAS Sarma <eassarma@gmail.com>
To: cabinetsy@nic.in
Cc: Preeti Sudan <secyhfw@nic.in>, addl-cs-ngl@mail.nagaland.nic.in, chiefminister@maharashtra.gov.in, cm-bihar@nic.in, cm-skm@hub.nic.in,
cm@cg.nic.in, cm@gujaratindia.com, cm@hry.nic.in, cm@kar.nic.in, cm@mp.nic.in, cm@pon.nic.in, cm@wb.gov.in, cm_wb@nic.in, cmap@ap.gov.in,
cmap@ap.nic.in, cmcell@tn.gov.in, cmin@punjabmail.gov.in, cmmani@hub.nic.in, cmmani@man.nic.in, cmo-trp@hub.nic.in, cmo@ori.nic.in,
cmraj@rajasthan.gov.in, cmua@nic.in, cmup@up.nic.in, cncg@nic.in, cs@jhr.nic.in, cs@mp.nic.in, cs@punjabmail.gov.in, cs@tn.gov.in,
csbihar@yahoo.com, csguj@gujarat.gov.in, csjk@jkset.jk.nic.in, csraj@rajasthan.net, mla-marg.goa@nic.in, osd-cms-bih@nic.in, "Chief Minister,
Government of Kerala" <chiefminister@kerala.gov.in>, Chief Secretary Odisha <csori@nic.in>, CM DELHI <cmdelhi@nic.in>, CMO Odisha
<cmo@nic.in>, MK Stalin <mkstalinoffice@gmail.com>, cm-wb@nic.in, cs-westbengal <cs-westbengal@nic.in>, supremecourt@nic.in
Bcc: snc@deccanmail.com
Date: Fri, 4 Jun 2021 12:51:24 +0530
Subject: Private hospitals fleecing the people, including the poor, by overcharging for vaccines
----- Message truncated ----Mail Delivery Subsystem <mailer-daemon@googlemail.com>
To: eassarma@gmail.com

4 June 2021 at 12:51

Address not found
Your message wasn't delivered to addl-csngl@mail.nagaland.nic.in because the domain
mail.nagaland.nic.in couldn't be found. Check for typos or
unnecessary spaces and try again.

The response was:
DNS Error: 12593747 DNS type 'mx' lookup of mail.nagaland.nic.in responded with code NOERROR 12593747 DNS type
'mx' lookup of mail.nagaland.nic.in had no relevant answers. 12593747 DNS type 'aaaa' lookup of mail.nagaland.nic.in
responded with code NOERROR 12593747 DNS type 'aaaa' lookup of mail.nagaland.nic.in had no relevant answers.
12593747 DNS type 'a' lookup of mail.nagaland.nic.in responded with code NOERROR 12593747 DNS type 'a' lookup of
mail.nagaland.nic.in had no relevant answers.

Final-Recipient: rfc822; addl-cs-ngl@mail.nagaland.nic.in
Action: failed
Status: 4.0.0
Diagnostic-Code: smtp; DNS Error: 12593747 DNS type 'mx' lookup of mail.nagaland.nic.in responded with code NOERROR
12593747 DNS type 'mx' lookup of mail.nagaland.nic.in had no relevant answers.
12593747 DNS type 'aaaa' lookup of mail.nagaland.nic.in responded with code NOERROR
12593747 DNS type 'aaaa' lookup of mail.nagaland.nic.in had no relevant answers.
12593747 DNS type 'a' lookup of mail.nagaland.nic.in responded with code NOERROR
12593747 DNS type 'a' lookup of mail.nagaland.nic.in had no relevant answers.
Last-Attempt-Date: Fri, 04 Jun 2021 00:21:40 -0700 (PDT)
---------- Forwarded message ---------From: EAS Sarma <eassarma@gmail.com>
To: cabinetsy@nic.in
Cc: Preeti Sudan <secyhfw@nic.in>, addl-cs-ngl@mail.nagaland.nic.in, chiefminister@maharashtra.gov.in, cm-bihar@nic.in, cm-skm@hub.nic.in,
cm@cg.nic.in, cm@gujaratindia.com, cm@hry.nic.in, cm@kar.nic.in, cm@mp.nic.in, cm@pon.nic.in, cm@wb.gov.in, cm_wb@nic.in, cmap@ap.gov.in,
cmap@ap.nic.in, cmcell@tn.gov.in, cmin@punjabmail.gov.in, cmmani@hub.nic.in, cmmani@man.nic.in, cmo-trp@hub.nic.in, cmo@ori.nic.in,
cmraj@rajasthan.gov.in, cmua@nic.in, cmup@up.nic.in, cncg@nic.in, cs@jhr.nic.in, cs@mp.nic.in, cs@punjabmail.gov.in, cs@tn.gov.in,
csbihar@yahoo.com, csguj@gujarat.gov.in, csjk@jkset.jk.nic.in, csraj@rajasthan.net, mla-marg.goa@nic.in, osd-cms-bih@nic.in, "Chief Minister,
Government of Kerala" <chiefminister@kerala.gov.in>, Chief Secretary Odisha <csori@nic.in>, CM DELHI <cmdelhi@nic.in>, CMO Odisha
<cmo@nic.in>, MK Stalin <mkstalinoffice@gmail.com>, cm-wb@nic.in, cs-westbengal <cs-westbengal@nic.in>, supremecourt@nic.in
Bcc:
Date: Fri, 4 Jun 2021 12:51:24 +0530
Subject: Private hospitals fleecing the people, including the poor, by overcharging for vaccines
----- Message truncated ----Mail Delivery Subsystem <mailer-daemon@googlemail.com>
To: eassarma@gmail.com

Address not found
Your message wasn't delivered to cm@pon.nic.in because the
domain pon.nic.in couldn't be found. Check for typos or
unnecessary spaces and try again.

4 June 2021 at 12:51

The response was:
DNS Error: 9254055 DNS type 'mx' lookup of pon.nic.in responded with code NOERROR 9254055 DNS type 'mx' lookup
of pon.nic.in had no relevant answers. 9254055 DNS type 'aaaa' lookup of pon.nic.in responded with code NOERROR
9254055 DNS type 'aaaa' lookup of pon.nic.in had no relevant answers. 9254055 DNS type 'a' lookup of pon.nic.in
responded with code NOERROR 9254055 DNS type 'a' lookup of pon.nic.in had no relevant answers.

Final-Recipient: rfc822; cm@pon.nic.in
Action: failed
Status: 4.0.0
Diagnostic-Code: smtp; DNS Error: 9254055 DNS type 'mx' lookup of pon.nic.in responded with code NOERROR
9254055 DNS type 'mx' lookup of pon.nic.in had no relevant answers.
9254055 DNS type 'aaaa' lookup of pon.nic.in responded with code NOERROR
9254055 DNS type 'aaaa' lookup of pon.nic.in had no relevant answers.
9254055 DNS type 'a' lookup of pon.nic.in responded with code NOERROR
9254055 DNS type 'a' lookup of pon.nic.in had no relevant answers.
Last-Attempt-Date: Fri, 04 Jun 2021 00:21:40 -0700 (PDT)
---------- Forwarded message ---------From: EAS Sarma <eassarma@gmail.com>
To: cabinetsy@nic.in
Cc: Preeti Sudan <secyhfw@nic.in>, addl-cs-ngl@mail.nagaland.nic.in, chiefminister@maharashtra.gov.in, cm-bihar@nic.in, cm-skm@hub.nic.in,
cm@cg.nic.in, cm@gujaratindia.com, cm@hry.nic.in, cm@kar.nic.in, cm@mp.nic.in, cm@pon.nic.in, cm@wb.gov.in, cm_wb@nic.in, cmap@ap.gov.in,
cmap@ap.nic.in, cmcell@tn.gov.in, cmin@punjabmail.gov.in, cmmani@hub.nic.in, cmmani@man.nic.in, cmo-trp@hub.nic.in, cmo@ori.nic.in,
cmraj@rajasthan.gov.in, cmua@nic.in, cmup@up.nic.in, cncg@nic.in, cs@jhr.nic.in, cs@mp.nic.in, cs@punjabmail.gov.in, cs@tn.gov.in,
csbihar@yahoo.com, csguj@gujarat.gov.in, csjk@jkset.jk.nic.in, csraj@rajasthan.net, mla-marg.goa@nic.in, osd-cms-bih@nic.in, "Chief Minister,
Government of Kerala" <chiefminister@kerala.gov.in>, Chief Secretary Odisha <csori@nic.in>, CM DELHI <cmdelhi@nic.in>, CMO Odisha
<cmo@nic.in>, MK Stalin <mkstalinoffice@gmail.com>, cm-wb@nic.in, cs-westbengal <cs-westbengal@nic.in>, supremecourt@nic.in
Bcc:
Date: Fri, 4 Jun 2021 12:51:24 +0530
Subject: Private hospitals fleecing the people, including the poor, by overcharging for vaccines
----- Message truncated ----Mail Delivery Subsystem <mailer-daemon@googlemail.com>
To: eassarma@gmail.com

4 June 2021 at 12:51

Address not found
Your message wasn't delivered to
rajendranm@newindianexpress.com because the address
couldn't be found or is unable to receive email.

The response from the remote server was:
550 5.1.1 <rajendranm@newindianexpress.com>... User unknown

Final-Recipient: rfc822; rajendranm@newindianexpress.com
Action: failed
Status: 5.1.1
Remote-MTA: dns; mail.newindianexpress.com. (203.197.142.35, the server for
the domain newindianexpress.com.)
Diagnostic-Code: smtp; 550 5.1.1 <rajendranm@newindianexpress.com>... User unknown
Last-Attempt-Date: Fri, 04 Jun 2021 00:21:41 -0700 (PDT)
---------- Forwarded message ---------From: EAS Sarma <eassarma@gmail.com>
To: cabinetsy@nic.in
Cc: Preeti Sudan <secyhfw@nic.in>, addl-cs-ngl@mail.nagaland.nic.in, chiefminister@maharashtra.gov.in, cm-bihar@nic.in, cm-skm@hub.nic.in,
cm@cg.nic.in, cm@gujaratindia.com, cm@hry.nic.in, cm@kar.nic.in, cm@mp.nic.in, cm@pon.nic.in, cm@wb.gov.in, cm_wb@nic.in, cmap@ap.gov.in,
cmap@ap.nic.in, cmcell@tn.gov.in, cmin@punjabmail.gov.in, cmmani@hub.nic.in, cmmani@man.nic.in, cmo-trp@hub.nic.in, cmo@ori.nic.in,
cmraj@rajasthan.gov.in, cmua@nic.in, cmup@up.nic.in, cncg@nic.in, cs@jhr.nic.in, cs@mp.nic.in, cs@punjabmail.gov.in, cs@tn.gov.in,
csbihar@yahoo.com, csguj@gujarat.gov.in, csjk@jkset.jk.nic.in, csraj@rajasthan.net, mla-marg.goa@nic.in, osd-cms-bih@nic.in, "Chief Minister,
Government of Kerala" <chiefminister@kerala.gov.in>, Chief Secretary Odisha <csori@nic.in>, CM DELHI <cmdelhi@nic.in>, CMO Odisha
<cmo@nic.in>, MK Stalin <mkstalinoffice@gmail.com>, cm-wb@nic.in, cs-westbengal <cs-westbengal@nic.in>, supremecourt@nic.in
Bcc: rajendranm@newindianexpress.com
Date: Fri, 4 Jun 2021 12:51:24 +0530
Subject: Private hospitals fleecing the people, including the poor, by overcharging for vaccines
----- Message truncated ----Mail Delivery Subsystem <mailer-daemon@googlemail.com>
To: eassarma@gmail.com

Message blocked
Your message to prao@intoday.com has been blocked. See technical details

4 June 2021 at 12:51

below for more information.

The response from the remote server was:
550 5.4.1 Recipient address rejected: Access denied. AS(201806281) [BO1IND01FT007.eop-IND01.prod.
protection.outlook.com]

Final-Recipient: rfc822; prao@intoday.com
Action: failed
Status: 5.4.1
Remote-MTA: dns; intoday-com.mail.protection.outlook.com. (104.47.101.36, the
server for the domain intoday.com.)
Diagnostic-Code: smtp; 550 5.4.1 Recipient address rejected: Access denied. AS(201806281) [BO1IND01FT007.eop-IND01.prod.
protection.outlook.com]
Last-Attempt-Date: Fri, 04 Jun 2021 00:21:41 -0700 (PDT)
---------- Forwarded message ---------From: EAS Sarma <eassarma@gmail.com>
To: cabinetsy@nic.in
Cc: Preeti Sudan <secyhfw@nic.in>, addl-cs-ngl@mail.nagaland.nic.in, chiefminister@maharashtra.gov.in, cm-bihar@nic.in, cm-skm@hub.nic.in,
cm@cg.nic.in, cm@gujaratindia.com, cm@hry.nic.in, cm@kar.nic.in, cm@mp.nic.in, cm@pon.nic.in, cm@wb.gov.in, cm_wb@nic.in, cmap@ap.gov.in,
cmap@ap.nic.in, cmcell@tn.gov.in, cmin@punjabmail.gov.in, cmmani@hub.nic.in, cmmani@man.nic.in, cmo-trp@hub.nic.in, cmo@ori.nic.in,
cmraj@rajasthan.gov.in, cmua@nic.in, cmup@up.nic.in, cncg@nic.in, cs@jhr.nic.in, cs@mp.nic.in, cs@punjabmail.gov.in, cs@tn.gov.in,
csbihar@yahoo.com, csguj@gujarat.gov.in, csjk@jkset.jk.nic.in, csraj@rajasthan.net, mla-marg.goa@nic.in, osd-cms-bih@nic.in, "Chief Minister,
Government of Kerala" <chiefminister@kerala.gov.in>, Chief Secretary Odisha <csori@nic.in>, CM DELHI <cmdelhi@nic.in>, CMO Odisha
<cmo@nic.in>, MK Stalin <mkstalinoffice@gmail.com>, cm-wb@nic.in, cs-westbengal <cs-westbengal@nic.in>, supremecourt@nic.in
Bcc: prao@intoday.com
Date: Fri, 4 Jun 2021 12:51:24 +0530
Subject: Private hospitals fleecing the people, including the poor, by overcharging for vaccines
----- Message truncated ----Mail Delivery Subsystem <mailer-daemon@googlemail.com>
To: eassarma@gmail.com

4 June 2021 at 12:51

Message blocked
Your message to info@timesnow.tv has been blocked. See
technical details below for more information.

The response from the remote server was:
550 5.4.1 Recipient address rejected: Access denied. AS(201806281) [SG2APC01FT046.eop-APC01.prod.
protection.outlook.com]

Final-Recipient: rfc822; info@timesnow.tv
Action: failed
Status: 5.4.1
Remote-MTA: dns; timesnow-tv.mail.protection.outlook.com. (104.47.125.36, the
server for the domain timesnow.tv.)
Diagnostic-Code: smtp; 550 5.4.1 Recipient address rejected: Access denied. AS(201806281) [SG2APC01FT046.eop-APC01.prod.
protection.outlook.com]
Last-Attempt-Date: Fri, 04 Jun 2021 00:21:41 -0700 (PDT)
---------- Forwarded message ---------From: EAS Sarma <eassarma@gmail.com>
To: cabinetsy@nic.in
Cc: Preeti Sudan <secyhfw@nic.in>, addl-cs-ngl@mail.nagaland.nic.in, chiefminister@maharashtra.gov.in, cm-bihar@nic.in, cm-skm@hub.nic.in,
cm@cg.nic.in, cm@gujaratindia.com, cm@hry.nic.in, cm@kar.nic.in, cm@mp.nic.in, cm@pon.nic.in, cm@wb.gov.in, cm_wb@nic.in, cmap@ap.gov.in,
cmap@ap.nic.in, cmcell@tn.gov.in, cmin@punjabmail.gov.in, cmmani@hub.nic.in, cmmani@man.nic.in, cmo-trp@hub.nic.in, cmo@ori.nic.in,
cmraj@rajasthan.gov.in, cmua@nic.in, cmup@up.nic.in, cncg@nic.in, cs@jhr.nic.in, cs@mp.nic.in, cs@punjabmail.gov.in, cs@tn.gov.in,
csbihar@yahoo.com, csguj@gujarat.gov.in, csjk@jkset.jk.nic.in, csraj@rajasthan.net, mla-marg.goa@nic.in, osd-cms-bih@nic.in, "Chief Minister,
Government of Kerala" <chiefminister@kerala.gov.in>, Chief Secretary Odisha <csori@nic.in>, CM DELHI <cmdelhi@nic.in>, CMO Odisha
<cmo@nic.in>, MK Stalin <mkstalinoffice@gmail.com>, cm-wb@nic.in, cs-westbengal <cs-westbengal@nic.in>, supremecourt@nic.in
Bcc: info@timesnow.tv
Date: Fri, 4 Jun 2021 12:51:24 +0530
Subject: Private hospitals fleecing the people, including the poor, by overcharging for vaccines
----- Message truncated ----Mail Delivery Subsystem <mailer-daemon@googlemail.com>
To: eassarma@gmail.com

4 June 2021 at 12:51

Message blocked
Your message to rani.devalla@thehindu.co.in has been
blocked. See technical details below for more information.

The response from the remote server was:
550 5.4.1 Recipient address rejected: Access denied. AS(201806281) [PU1APC01FT044.eop-APC01.prod.
protection.outlook.com]

Final-Recipient: rfc822; rani.devalla@thehindu.co.in
Action: failed
Status: 5.4.1
Remote-MTA: dns; thehindu-co-in.mail.protection.outlook.com. (104.47.126.36,
the server for the domain thehindu.co.in.)
Diagnostic-Code: smtp; 550 5.4.1 Recipient address rejected: Access denied. AS(201806281) [PU1APC01FT044.eop-APC01.prod.
protection.outlook.com]
Last-Attempt-Date: Fri, 04 Jun 2021 00:21:42 -0700 (PDT)
---------- Forwarded message ---------From: EAS Sarma <eassarma@gmail.com>
To: cabinetsy@nic.in
Cc: Preeti Sudan <secyhfw@nic.in>, addl-cs-ngl@mail.nagaland.nic.in, chiefminister@maharashtra.gov.in, cm-bihar@nic.in, cm-skm@hub.nic.in,
cm@cg.nic.in, cm@gujaratindia.com, cm@hry.nic.in, cm@kar.nic.in, cm@mp.nic.in, cm@pon.nic.in, cm@wb.gov.in, cm_wb@nic.in, cmap@ap.gov.in,
cmap@ap.nic.in, cmcell@tn.gov.in, cmin@punjabmail.gov.in, cmmani@hub.nic.in, cmmani@man.nic.in, cmo-trp@hub.nic.in, cmo@ori.nic.in,
cmraj@rajasthan.gov.in, cmua@nic.in, cmup@up.nic.in, cncg@nic.in, cs@jhr.nic.in, cs@mp.nic.in, cs@punjabmail.gov.in, cs@tn.gov.in,
csbihar@yahoo.com, csguj@gujarat.gov.in, csjk@jkset.jk.nic.in, csraj@rajasthan.net, mla-marg.goa@nic.in, osd-cms-bih@nic.in, "Chief Minister,
Government of Kerala" <chiefminister@kerala.gov.in>, Chief Secretary Odisha <csori@nic.in>, CM DELHI <cmdelhi@nic.in>, CMO Odisha
<cmo@nic.in>, MK Stalin <mkstalinoffice@gmail.com>, cm-wb@nic.in, cs-westbengal <cs-westbengal@nic.in>, supremecourt@nic.in
Bcc: rani.devalla@thehindu.co.in
Date: Fri, 4 Jun 2021 12:51:24 +0530
Subject: Private hospitals fleecing the people, including the poor, by overcharging for vaccines
----- Message truncated ----Mail Delivery Subsystem <mailer-daemon@googlemail.com>
To: eassarma@gmail.com

4 June 2021 at 12:51

Address not found
Your message wasn't delivered to cm@gujaratindia.com
because the address couldn't be found or is unable to receive
email.

The response from the remote server was:
550 Requested action not taken: mailbox unavailable or not local.

Final-Recipient: rfc822; cm@gujaratindia.com
Action: failed
Status: 5.0.0
Remote-MTA: dns; mail.gujaratindia.com. (43.242.215.231, the server for the
domain gujaratindia.com.)
Diagnostic-Code: smtp; 550 Requested action not taken: mailbox unavailable or not local.
Last-Attempt-Date: Fri, 04 Jun 2021 00:21:44 -0700 (PDT)
---------- Forwarded message ---------From: EAS Sarma <eassarma@gmail.com>
To: cabinetsy@nic.in
Cc: Preeti Sudan <secyhfw@nic.in>, addl-cs-ngl@mail.nagaland.nic.in, chiefminister@maharashtra.gov.in, cm-bihar@nic.in, cm-skm@hub.nic.in,
cm@cg.nic.in, cm@gujaratindia.com, cm@hry.nic.in, cm@kar.nic.in, cm@mp.nic.in, cm@pon.nic.in, cm@wb.gov.in, cm_wb@nic.in, cmap@ap.gov.in,
cmap@ap.nic.in, cmcell@tn.gov.in, cmin@punjabmail.gov.in, cmmani@hub.nic.in, cmmani@man.nic.in, cmo-trp@hub.nic.in, cmo@ori.nic.in,
cmraj@rajasthan.gov.in, cmua@nic.in, cmup@up.nic.in, cncg@nic.in, cs@jhr.nic.in, cs@mp.nic.in, cs@punjabmail.gov.in, cs@tn.gov.in,
csbihar@yahoo.com, csguj@gujarat.gov.in, csjk@jkset.jk.nic.in, csraj@rajasthan.net, mla-marg.goa@nic.in, osd-cms-bih@nic.in, "Chief Minister,
Government of Kerala" <chiefminister@kerala.gov.in>, Chief Secretary Odisha <csori@nic.in>, CM DELHI <cmdelhi@nic.in>, CMO Odisha
<cmo@nic.in>, MK Stalin <mkstalinoffice@gmail.com>, cm-wb@nic.in, cs-westbengal <cs-westbengal@nic.in>, supremecourt@nic.in
Bcc:
Date: Fri, 4 Jun 2021 12:51:24 +0530
Subject: Private hospitals fleecing the people, including the poor, by overcharging for vaccines
----- Message truncated ----Mail Delivery Subsystem <mailer-daemon@googlemail.com>
To: eassarma@gmail.com

4 June 2021 at 12:51

Address not found
Your message wasn't delivered to cs@jhr.nic.in because the
address couldn't be found or is unable to receive email.

The response from the remote server was:
550 #5.1.0 Address rejected.

Final-Recipient: rfc822; cs@jhr.nic.in
Action: failed
Status: 5.0.0
Remote-MTA: dns; mailgw.nic.in. (164.100.10.19, the server for the domain jhr.nic.in.)
Diagnostic-Code: smtp; 550 #5.1.0 Address rejected.
Last-Attempt-Date: Fri, 04 Jun 2021 00:21:45 -0700 (PDT)
---------- Forwarded message ---------From: EAS Sarma <eassarma@gmail.com>
To: cabinetsy@nic.in
Cc: Preeti Sudan <secyhfw@nic.in>, addl-cs-ngl@mail.nagaland.nic.in, chiefminister@maharashtra.gov.in, cm-bihar@nic.in, cm-skm@hub.nic.in,
cm@cg.nic.in, cm@gujaratindia.com, cm@hry.nic.in, cm@kar.nic.in, cm@mp.nic.in, cm@pon.nic.in, cm@wb.gov.in, cm_wb@nic.in, cmap@ap.gov.in,
cmap@ap.nic.in, cmcell@tn.gov.in, cmin@punjabmail.gov.in, cmmani@hub.nic.in, cmmani@man.nic.in, cmo-trp@hub.nic.in, cmo@ori.nic.in,
cmraj@rajasthan.gov.in, cmua@nic.in, cmup@up.nic.in, cncg@nic.in, cs@jhr.nic.in, cs@mp.nic.in, cs@punjabmail.gov.in, cs@tn.gov.in,
csbihar@yahoo.com, csguj@gujarat.gov.in, csjk@jkset.jk.nic.in, csraj@rajasthan.net, mla-marg.goa@nic.in, osd-cms-bih@nic.in, "Chief Minister,
Government of Kerala" <chiefminister@kerala.gov.in>, Chief Secretary Odisha <csori@nic.in>, CM DELHI <cmdelhi@nic.in>, CMO Odisha
<cmo@nic.in>, MK Stalin <mkstalinoffice@gmail.com>, cm-wb@nic.in, cs-westbengal <cs-westbengal@nic.in>, supremecourt@nic.in
Bcc:
Date: Fri, 4 Jun 2021 12:51:24 +0530
Subject: Private hospitals fleecing the people, including the poor, by overcharging for vaccines
----- Message truncated ----postmaster@network18publishing.com <postmaster@network18publishing.com>
To: eassarma@gmail.com

4 June 2021 at 12:51

Your message to editor@ibnlive.com couldn't be delivered.

editor wasn't found at ibnlive.com.
eassarma

Office 365

Action Required

editor
Recipient

Unknown To address

How to Fix It
The address may be misspelled or may not exist. Try one or more of
the following:
Send the message again following these steps: In Outlook, open
this non-delivery report (NDR) and choose Send Again from the
Report ribbon. In Outlook on the web, select this NDR, then select
the link "To send this message again, click here." Then delete
and retype the entire recipient address. If prompted with an AutoComplete List suggestion don't select it. After typing the complete
address, click Send.
Contact the recipient (by phone, for example) to check that the
address exists and is correct.
The recipient may have set up email forwarding to an incorrect
address. Ask them to check that any forwarding they've set up is
working correctly.
Clear the recipient Auto-Complete List in Outlook or Outlook on
the web by following the steps in this article: Fix email delivery
issues for error code 5.1.10 in Office 365, and then send the
message again. Retype the entire recipient address before
selecting Send.
If the problem continues, forward this message to your email admin. If
you're an email admin, refer to the More Info for Email Admins
section below.
Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
Status code: 550 5.1.10

This error occurs because the sender sent a message to an email address hosted by
Office 365 but the address is incorrect or doesn't exist at the destination domain. The
error is reported by the recipient domain's email server, but most often it must be fixed
by the person who sent the message. If the steps in the How to Fix It section above
don't fix the problem, and you're the email admin for the recipient, try one or more of the
following:
The email address exists and is correct - Confirm that the recipient address exists, is
correct, and is accepting messages.
Synchronize your directories - If you have a hybrid environment and are using
directory synchronization make sure the recipient's email address is synced correctly in
both Office 365 and in your on-premises directory.
Errant forwarding rule - Check for forwarding rules that aren't behaving as expected.
Forwarding can be set up by an admin via mail flow rules or mailbox forwarding address
settings, or by the recipient via the Inbox Rules feature.
Recipient has a valid license - Make sure the recipient has an Office 365 license
assigned to them. The recipient's email admin can use the Office 365 admin center to
assign a license (Users > Active Users > select the recipient > Assigned License > Edit).
Mail flow settings and MX records are not correct - Misconfigured mail flow or MX
record settings can cause this error. Check your Office 365 mail flow settings to make
sure your domain and any mail flow connectors are set up correctly. Also, work with your
domain registrar to make sure the MX records for your domain are configured correctly.
For more information and additional tips to fix this issue, see Fix email delivery issues
for error code 5.1.10 in Office 365.

Original Message Details
Created Date:

6/4/2021 7:21:24 AM

Sender Address:

eassarma@gmail.com

Recipient Address:

editor@ibnlive.com

Subject:

Private hospitals fleecing the people, including the poor, by
overcharging for vaccines

Error Details
Reported error:

550 5.1.10 RESOLVER.ADR.RecipientNotFound; Recipient
editor@ibnlive.com not found by SMTP address lookup

DSN generated by:

SG2PR03MB2816.apcprd03.prod.outlook.com

Message Hops
HOP

TIME (UTC)

1

6/4/2021
7:21:42 AM

2

6/4/2021
7:21:42 AM

3

4

FROM

TO

WITH

RELAY TIME

mail-lf1-f41.google.com

SMTP

18 sec

mail-lf1-f41.google.com

PU1APC01FT050.mail.protection.
outlook.com

Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_
256_GCM_SHA384)

*

6/4/2021
7:21:43 AM

PU1APC01FT050.eopAPC01.prod.
protection.outlook.com

PS2PR02CA0062.outlook.
office365.com

Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_
256_GCM_SHA384)

1 sec

6/4/2021
7:21:43 AM

PS2PR02CA0062.apcprd02.prod.
outlook.com

SG2PR03MB2816.apcprd03.prod.
outlook.com

Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_
256_GCM_SHA384)

*

Original Message Headers
Received: from PS2PR02CA0062.apcprd02.prod.outlook.com (2603:1096:300:5a::26)
by SG2PR03MB2816.apcprd03.prod.outlook.com (2603:1096:3:26::13) with
Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.4195.12; Fri, 4 Jun
2021 07:21:43 +0000
Received: from PU1APC01FT050.eop-APC01.prod.protection.outlook.com
(2603:1096:300:5a:cafe::c1) by PS2PR02CA0062.outlook.office365.com
(2603:1096:300:5a::26) with Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.4195.21 via Frontend
Transport; Fri, 4 Jun 2021 07:21:43 +0000
Authentication-Results: spf=pass (sender IP is 209.85.167.41)
smtp.mailfrom=gmail.com; ibnlive.com; dkim=pass (signature was verified)
header.d=gmail.com;ibnlive.com; dmarc=pass action=none header.from=gmail.com;
Received-SPF: Pass (protection.outlook.com: domain of gmail.com designates
209.85.167.41 as permitted sender) receiver=protection.outlook.com;
client-ip=209.85.167.41; helo=mail-lf1-f41.google.com;
Received: from mail-lf1-f41.google.com (209.85.167.41) by
PU1APC01FT050.mail.protection.outlook.com (10.152.253.77) with Microsoft SMTP
Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id
15.20.4195.18 via Frontend Transport; Fri, 4 Jun 2021 07:21:42 +0000
Received: by mail-lf1-f41.google.com with SMTP id i10so12633601lfj.2
for <editor@ibnlive.com>; Fri, 04 Jun 2021 00:21:42 -0700 (PDT)
DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed;
d=gmail.com; s=20161025;
h=mime-version:from:date:message-id:subject:to:cc;
bh=fzcXAwxVEkqFUMp0//geDejV4jb5R9IuilKJDllTdlE=;
b=EZ+Bx/+wKqxAEE21dxFthNSx7AfQdKUVN4n4NdRNJanykVXoKPLr+71Ak92hlTTAZz
z/D1kqyOs63DkwpyGTk6DtOBppIqGdMY7J1IUKN1AwR2APNj/A3LdSPm1UvxPm8I1qQ8
H0SyuO/N/aHXWOYJkG0v388/GMGOKcKjwA6gvFq96hm1uOZBBqQdKD+pbjbU3EFUllqQ
7Iq+d9WyKxzLGaK3rsQid59LIXPxIG4xtHdfPsrZNsviur5GECL3yY/wq628IhwjyJIr
bWJKdyuDEJg5/qfRjiksV7+lTMGm+PuN7WKWC+n+ke4lpfEL+5mWFrSUkwBwEOYuziPJ
X5bQ==
X-Google-DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed;

d=1e100.net; s=20161025;
h=x-gm-message-state:mime-version:from:date:message-id:subject:to:cc;
bh=fzcXAwxVEkqFUMp0//geDejV4jb5R9IuilKJDllTdlE=;
b=YJvvyIrSESh2mD2cZWMLlNkJf76Atelc0+sZLO0lqXpr/GoMc6WvmrXEmaRUveLvYX
6/3S9opBf0DlMlvULq12OrL7IkqWa0HVGaYHBL6/GyIjmEtbI241ZZRSET932QPHrdPA
8oQZnfle8wiNlwHFDiwOa459erGwtcktVIC9yxkfEQABHKFI3TJvdJNXhGYAsE62kHE/
Ft6dnXLaQjKhEH4rmABz6OowrMQFSy35+2Yl3hNR+BQVpaTaru9tVPy3BzeOCY1Up1w7
UiK06N1KVZfzhz3dk7MxgfVg5a0uk88m+NpgwYw2uG7sF7DbIjLOA1oSwllSczIuZbUN
57ZQ==
X-Gm-Message-State: AOAM531ZKkc2ogrZtYr+vZLkT+soJEKKe9JUK0vFlirgd/axbxarB1Bk
MZOI1MLoOddGI1oUVRHWbVDrTzL6XvoTm3Pc8uc=
X-Google-Smtp-Source: ABdhPJw5YkgIEZw6fnT84+dP3f1kedw3LnRflGFMgDuOinlboa15DNxeeFcLkJWOudGqqpD5i4zUbePSVD
WiRNoN7Mk=
X-Received: by 2002:ac2:5fa5:: with SMTP id s5mr556425lfe.497.1622791297863;
Fri, 04 Jun 2021 00:21:37 -0700 (PDT)
MIME-Version: 1.0
From: EAS Sarma <eassarma@gmail.com>
Date: Fri, 4 Jun 2021 12:51:24 +0530
Message-ID: <CA+yAoRiYhv93VpVWqRMrtpDrV+RR6hBpP+jLco2YE2k+7=qmBw@mail.gmail.com>
Subject: Private hospitals fleecing the people, including the poor, by
overcharging for vaccines
To: cabinetsy@nic.in
CC: Preeti Sudan <secyhfw@nic.in>, addl-cs-ngl@mail.nagaland.nic.in,
chiefminister@maharashtra.gov.in, cm-bihar@nic.in, cm-skm@hub.nic.in,
cm@cg.nic.in, cm@gujaratindia.com, cm@hry.nic.in, cm@kar.nic.in, cm@mp.nic.in,
cm@pon.nic.in, cm@wb.gov.in, cm_wb@nic.in, cmap@ap.gov.in, cmap@ap.nic.in,
cmcell@tn.gov.in, cmin@punjabmail.gov.in, cmmani@hub.nic.in,
cmmani@man.nic.in, cmo-trp@hub.nic.in, cmo@ori.nic.in, cmraj@rajasthan.gov.in,
cmua@nic.in, cmup@up.nic.in, cncg@nic.in, cs@jhr.nic.in, cs@mp.nic.in,
cs@punjabmail.gov.in, cs@tn.gov.in, csbihar@yahoo.com, csguj@gujarat.gov.in,
csjk@jkset.jk.nic.in, csraj@rajasthan.net, mla-marg.goa@nic.in,
osd-cms-bih@nic.in,
"Chief Minister, Government of Kerala" <chiefminister@kerala.gov.in>, Chief Secretary Odisha <csori@nic.in>,
CM DELHI <cmdelhi@nic.in>,
CMO Odisha <cmo@nic.in>, MK Stalin <mkstalinoffice@gmail.com>, cm-wb@nic.in,
cs-westbengal <cs-westbengal@nic.in>, supremecourt@nic.in
Content-Type: multipart/mixed; boundary="000000000000db62bd05c3eb8a56"
BCC: editor@ibnlive.com
Return-Path: eassarma@gmail.com
X-EOPAttributedMessage: 0
X-EOPTenantAttributedMessage: cdea388e-4a96-41bd-a730-18e2bc04fd29:0
X-MS-PublicTrafficType: Email
X-MS-Office365-Filtering-Correlation-Id: 6401e703-5e72-4665-6983-08d9272966ec
X-MS-TrafficTypeDiagnostic: SG2PR03MB2816:

Final-Recipient: rfc822;editor@ibnlive.com
Action: failed
Status: 5.1.10
Diagnostic-Code: smtp;550 5.1.10 RESOLVER.ADR.RecipientNotFound; Recipient editor@ibnlive.com not found by SMTP address lookup

---------- Forwarded message ---------From: EAS Sarma <eassarma@gmail.com>
To: cabinetsy@nic.in
Cc: Preeti Sudan <secyhfw@nic.in>, addl-cs-ngl@mail.nagaland.nic.in, chiefminister@maharashtra.gov.in, cm-bihar@nic.in, cm-skm@hub.nic.in,
cm@cg.nic.in, cm@gujaratindia.com, cm@hry.nic.in, cm@kar.nic.in, cm@mp.nic.in, cm@pon.nic.in, cm@wb.gov.in, cm_wb@nic.in, cmap@ap.gov.in,
cmap@ap.nic.in, cmcell@tn.gov.in, cmin@punjabmail.gov.in, cmmani@hub.nic.in, cmmani@man.nic.in, cmo-trp@hub.nic.in, cmo@ori.nic.in,
cmraj@rajasthan.gov.in, cmua@nic.in, cmup@up.nic.in, cncg@nic.in, cs@jhr.nic.in, cs@mp.nic.in, cs@punjabmail.gov.in, cs@tn.gov.in,
csbihar@yahoo.com, csguj@gujarat.gov.in, csjk@jkset.jk.nic.in, csraj@rajasthan.net, mla-marg.goa@nic.in, osd-cms-bih@nic.in, "Chief Minister,
Government of Kerala" <chiefminister@kerala.gov.in>, Chief Secretary Odisha <csori@nic.in>, CM DELHI <cmdelhi@nic.in>, CMO Odisha
<cmo@nic.in>, MK Stalin <mkstalinoffice@gmail.com>, cm-wb@nic.in, cs-westbengal <cs-westbengal@nic.in>, supremecourt@nic.in
Bcc: editor@ibnlive.com
Date: Fri, 4 Jun 2021 12:51:24 +0530
Subject: Private hospitals fleecing the people, including the poor, by overcharging for vaccines

E.A.S.Sarma
14-40-4/1 Gokhale Road
Maharanipeta
Visakhapatnam 530002
Mobile: 91-9866021646
Email: eassarma@gmail.com
To
Shri Rajiv Gauba
Cabinet Secretary
Govt of India
Dear Shri Gauba,

The Pricing and Accelerated National Covid-19 Vaccination Strategy 21-4-2021 (PANCVS) notified by the
Union Health Ministry has given a free license to the vaccine manufacturers to set prices arbitrarily, ostensibly
in a transparent manner, as indicated in Para 8(ii) below.

"Manufacturers would in a transparent manner make an advance declaration of the price for 50% supply
that would be available to State Govts. & in the other than Govt. of India channel, before 1st May 2021.
Based on this price, States, private hospitals, industrial establishments through their hospitals may
procure vaccine doses from the manufacturers. Private Hospitals would have to procure their supplies of
Covid-19 vaccine exclusively from the 50% supply earmarked for other than Govt. of India channel. The
price charged for vaccination by private hospitals would be monitored"

I have tried to verify from the websites of the Serum Institute of India (SII) and Bharat Biotech to see
whether they have disclosed any price at all under this category of supplies but, despite my best efforts, I
have not been able to locate any such disclosure. On the other hand, several private hospitals, supplying SII's
Covishield and Bharat Biotech's Covaxin, are levying prices as high as they wish. It is a free-for-all situation
today, as far as vaccines are concerned. It is the low-income families who have been hit badly.
Though PANCVS requires the authorities to "monitor" the prices charged, neither the Central agencies nor
the States seem to have cared to monitor the same.
At the present juncture, however much the Centre may deny it, there is an acute vaccine shortage across the
country and those wishing to get vaccinated are literally scrambling for vaccination wherever available.
Those seeking vaccination include all income groups, as it is a matter of life and death for them.
Especially those belonging to the low-income groups, who will lose their daily livelihoods if they fall ill, are
anxious to get vaccinated immediately. On the other hand, the private hospitals are merrily making money on
vaccines, irrespective of the income and the social status of the people. While the two indigenous vaccine
producers do not seem to have disclosed their prices as required, the CoWin website itself indicates the prices
charged by some private hospitals in Visakhapatnam as per the following extract from that website.
Vaccination centers for 18-44 age group:
1. Apollo Hospitals Health City (Visakhapatnam(Urban)) - Pin: 530040
Vaccine: COVAXIN.
Cost: Rs.1250
Total 17 slots are available on Jun 04
DOSE 1 NOT AVAILABLE
(Dose1: 0, Dose2: 17)
2. Apollo Hospitals Health City (Visakhapatnam(Urban)) - Pin: 530040
Vaccine: COVISHIELD.
Cost: Rs.850
Total 20 slots are available on Jun 04
DOSE 1 NOT AVAILABLE
(Dose1: 0, Dose2: 20)
CoWin: https://selfregistration.cowin.gov.in

What is the basis for the private hospitals charging such high prices? It is not clear, nor has the Union Health
Ministry cared to verify whether the prices charged amount to earning excessive profits. There does not
appear to be any element of public accountability in this.
It looks as though the position across the country is the same, as evident from the following two news reports.
https://www.thehindu.com/data/data-private-vaccination-centres-charge-two-to-three-times-the-baseprice-of-covishield-vaccine/article34714939.ece
https://timesofindia.indiatimes.com/india/at-rs700-rs1500-price-of-covid-vaccine-in-indias-private-sectoramong-costliest/articleshow/82509814.cms
I have also enclosed the soft copies of these reports for your ready reference.
From these reports, the following findings emerge.
1. The

CoWIN website shows that the bulk of private-sector vaccination right now is by four big corporate
hospital groups — Apollo, Max, Fortis and Manipal
2. Though not explicitly disclosed, the manufacturers' prices for Covishield and Covaxin seem to be Rs 600
and Rs 1200 per dose. As in the case of many other commodities, no Maximum Retail Price (MRP) is
prescribed either by SII or Bharat Biotech. There seems to be no assessment made by the Union Health
Ministry of the extent of profits earned by the manufacturers.
3. The minimum price charged for either vaccine varies widely across the States and there seems to be no
valid justification for such a wide variation.
4. From Rs 250, the cost of vaccines in the private sector has shot up by up to six times. It now ranges
from Rs 700-900 for Covishield manufactured by the Serum Institute of India (SII) and Rs 1,2501,500 for Covaxin manufactured by Bharat Biotech (BB). Some private centres are charging Rs 1800
for Covishield and Rs 1500 for Covaxin.
5. Out of the 325 private hospitals surveyed in one study, 273 hospitals are charging Rs 800-1000 per dose
of Covishield, 20 hospitals charging Rs 1000-1200 and 3 hospitals charging Rs 1200-1400..

6. An

overwhelming majority of countries are not making people pay from their own pocket for Covid
vaccination. India is not only one of the few exceptions, the cost of vaccines in the private market in India
is among the highest — almost $12 for getting a shot of Covishield and $17 for Covaxin.
7. Covishield's median price at the private hospitals sampled was 75% of the average monthly
expenditure of the poorest urban households. In the case of Covaxin, the dent on the income of an
urban poor family would be worse.
These are startling findings, indicating how, at a time when the Centre's vaccine strategy (if one can call it a
strategy at all!) has converted a buyer's market to a sellers' market, by creating a serious vaccine shortage in
the country, PANCVS has unleashed serious imbalances in the way vaccine doses are priced by the private
agencies, how it has led to profiteering by both the vaccine manufacturers and the private hos[pitals and how it
has placed an unduly heavy cost burden on the low-income groups in the country.
There cannot be anything more regressive than this at a time like this, when millions of the workers in the
unorganised sector find themselves deprived of their livelihoods for no fault of theirs and when they are left
with no alternative other than rushing to any vaccination centre they could reach and get vaccinated. No
doubt, the State-run vaccination centres are providing vaccines free of cost but PANCVS has restricted the
window available to them to procure vaccines, as the Centre is starving them of vaccine allotments. The
States therefore feel helpless in dealing with the vulnerable sections of the population in their respective
areas. PANVACs has also introduced inequities in the availability of vaccines not only across the States but
also across the different income groups.
With inadequate hospital infrastructure available in the public sector, many low-income families are forced
these days to seek medical treatment for Covid in private hospitals which in turn are collecting from them
unreasonably high charges, often, under the table, without issuing receipts. The Centre and the States are,
either deliberately or otherwise, have chosen to be mute spectators to this. As a result, the financial position of
many low-income families in the country, already crippled due to the Covid-related lockdowns, has further
worsened during the last few months. Expensive vaccination has compounded this situation further.
To get vaccinated and insulate oneself against the deadly Covid virus is a fundamental right under Article 21 of
the Constitution and the most vulnerable sections of the population are being denied that right.
A quick assessment would show that the ongoing Covid crisis, triggered by PANCVS, has crippled the
finances of the vulnerable sections of the population in India, whereas it is the vaccine manufacturers and the
corporate hospitals who seem to have taken advantage of the shortages and profiteered at the cost of the
poor.
PANCVS has broken down the enormous leverage that India would have commanded in the vaccine market
by virtue of its huge population of 1.3 billion and literally placed the country, especially the States, at the mercy
of both the domestic manufacturers and the overseas ones. No wonder that many overseas manufacturers are
dictating terms to the country today. This in itself will further escalate the vaccine prices in India as the
suppliers will quote the prices in dollars. The upward hike in the vaccine prices as a result of the entry of the
foreign suppliers, especially in a non-competitive market, will further accentuate the inequalities and hit the
poor most.
PANCVS, in my view, calls for an immediate review, especially keeping in view the concerns already
expressed by several State Chief Ministers.
Separately, an independent judicial enquiry should be commissioned to assess the undue profits earned by
the vaccine suppliers and the private hospitals at the cost of the poor in India.
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